HORIZO

— SUPPORT SERVICES —

Safeguarding Commitment Statement

Our Commitment

The safety and wellbeing of the people we support will always be our highest priority.
Every person has the right to live free from abuse, neglect, discrimination and exploitation.

We are committed to creating homes where people feel safe, respected and listened to.

How We Protect People

We achieve this through:

Safer recruitment

DBS checks

Comprehensive training

Clear reporting procedures
Multi-agency working
Person-centred risk management
Open safeguarding culture
Learning from incidents

Speaking Up
Everyone connected with Horizon is encouraged to raise concerns.
Safeguarding is everyone's responsibility.

Concerns are treated seriously and acted upon promptly.

Our Commitment

We will always place the welfare, dignity and rights of the people we support above every other consideration.
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